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ABSTRACT 
 
This study introduces the online room reservation system that is 
developed to facilitate the development of shared virtual 
environments. The main objective of this project is to assist the 
students in gaining an easier and faster way of reservation, providing 
them with more selections, and real time information. The library 
will be able to offer students the precise estimation of rooms 
schedule in the service management. This system is to be 
implemented by integrating online technology with web services.  
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CHAPTER ONE 
 
INTRODUCTION 
 
1.1 Introduction 
 
Web is a specified set of communication protocols to standardize the way that wireless 
devices, such as cellular telephones and radio transceivers, can be used in accessing 
Internet portrayed through E-mail, World Wide Web, Newsgroups, and Instant 
Messaging. For decades, accessing Internet has been possible in the past. However, 
different manufacturers have used different technologies. It is highly expected that in the 
future that devices and service systems using Web will be able to interoperate. Before 
the introduction to Web, service providers had extremely limited opportunities to offer 
interactive data services. That is to say, these services that refer to a collection of facts 
usually are collected as the result of experiences, observations, experiments, processes 
within a computer system, or a set of premises. As a result, these useful data are 
considered as a responsiveness offer to the users, to the individuals or to the systems that 
interact with them.  
The contents of 
the thesis is for 
internal user 
only 
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